Privoro Portal Quick Start Guide

Activating your Portal account

To get started, open the “Welcome to the
Privoro Portal” email you received from the
Privoro system administrator and click on
the link to take you to portal login.

Welcome to the Privoro Portal

To: @ Maria Garcia

e @ system@privoro.com <system@privoro.com>

Dear Maria,

For access to your Privero Portal account click the link below and follow the
on-screen instructions.

LOGIN:  URL: https//portal.privoro.com
Username: maria.garcia@example.com
Password: f74e05e6b58a1dcbbe27i619ead8a28a

This password is temporary and timebound. You will be asked to change it during the
initial login process. If the password has timed out, follow the same steps and click
“Forgot Password?” on the Privoro Portal screen to reset.

For step-by-step login instructions:
Privoro Portal Quick Start Guide (PDF)

Welcome email

1. In the initial login screen, enter your email address
in the field provided and click Log In.
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Email Address

I Maria.Garcia@example.com I

Enter your email address and click the Log In button

A secondary login screen will open.

2. In the secondary login screen, enter the temporary
password included in the “Welcome email” and
click the Log In button.

Email

Maria.Garcia@example.com

Password

Forgot Password?

Enter your temporary password and click the Log In button

Verify your email address

Since this is the first time you’re logging into
the Portal you’ll be required to verify your email
address. You will verify your email using the
code that has been sent to your email address.

3. Open the verification email and copy the
eight-digit code.

Privoro Login Verification

o @ system@privoro.com <system@privoro.com>
To: @ Maria Garcia
Dear Maria,
Use the verification code below to complete the login process:
This verification code will expire in 10 minutes.

Thank you,
Privoro Support Team

Verification email

4. Back in the Portal login screen, paste this code into
the verification field and click the Log In button.

maria.garcia@example.com (a1

‘ @ averification code has been sent to your email ‘
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Resend verification email

Paste the verification code and click the Log In button
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Creating a new password

At first login, you will create a new password
for your Portal account. Your password must
be at least eight characters long and include
at least one lowercase letter, one uppercase
letter, one number and one special character
(+_1@#$%"&*.,?); you may consider using a
password manager to help you generate a
sufficiently complex password.

5. Enter the new password (in both the New Password
and Confirm password fields) and then click the
Submit button.

Update password

A You need to change your password to activate your account.

New Password

Enter your new password in both fields
and click the Submit button

Upon successfully activating your account,
the Portal will open.
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