SafeCase"iPhone 12

Daily System Check

To perform a system check, open the Privoro app and check
the following two statuses on the My SafeCase screen:

CONNECTION STATUS

Connection Status should display Connected,
indicating an active cloud connection.

If Connection Status instead displays a
red Please Connect button, tap the button
to reestablish the cloud connection.

Note that the Privoro app must continue running in
the background to maintain a cloud connection.

CASE BATTERY LEVEL

Case Battery Level should indicate a sufficient
percentage to ensure that your SafeCase will
remain powered on for the rest of your day.

If the battery level is too low, charge
your SafeCase using the included two-
headed charging cable and a USB power
source (computer or power adapter).

Note that Case Battery Level displays N/A
instead of a percentage in the event that
you need to reconnect to the cloud.
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